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                             Customers Terms of Use of the Totally Delivery Platform 
 
Thank you for your interest in Totally Delivery.  We provide an “app” or Platform to use on the 
internet to provide delivery services to the community through a mobile device.  Our 
website www.totallydelivery.com  contains downloadable software, which links to the Privacy 
Policy, General Partnership Agreement, Terms of Use, and the Platform with the “app”.  These 
sites provide applicable policies and guidelines.  In order to use the Totally Delivery app a 
Customer needs to understand and accept the terms of service. 
 
BY DOWNLOADING, INSTALLING, OR OTHERWISE ACCESSING OR USING THE 
PLATFORM (the ”APP”) THE CUSTOMER AGREES THAT THEY HAVE READ THE TERMS 
OF USE, UNDERSTOOD, AND AGREE TO BE BOUND BY THESE TERMS.  IF YOU DO NOT 
AGREE, YOU MAYNOT USE THE PLATFORM.   
 
Totally Delivery Platform 
 
 The Platform connects Customers with retail stores, restaurants, or other merchants, and with 
independent contractures, to facilitate on-demand delivery or pickup services.  Customers may 
request that merchandise, food, flowers, documents, be made available for pick-up and 
delivered to Customer.  Couriers are Contracted with Totally Delivery to access the Platform 
and receive delivery opportunities from the Customer.  
 
Totally Delivery is not a retail store, restaurant, food platform, merchandise platform, or food 
preparation entity.  Totally Delivery is not liable or responsible for Merchants ‘compliance with 
applicable federal, state, or local laws, rules, regulations or standards pertaining to their 
businesses.  Totally Delivery does not guarantee the quality of what Merchants sell and does 
not independently verify, and is not liable for, representations made by Merchants regarding 
their products or services. 
 
Totally Delivery does not provide Courier services.  Couriers are independent contractors’ ad 
not employees, partners, agents, joint ventures, or franchisees of Totally Delivery.  Totally 
Delivery shall not be liable or responsible for any delivery services provided by Couriers, or any 
errors or misrepresentations made by any of them. 
 
Customer agrees to these Terms:  
1)       The Platform is licensed, not sold. 
2)      Any service fees charged by a third party is not the responsibility of Totally Delivery. 
3)      Customer consents to the collection, sharing, and use of personally identifiable 
information in accordance with our Privacy Policy.   
4)      The Platform is provided “as is” without warranties of any kind.  
5)      Disputes arising under these Terms will be resolved by binding individual arbitration. 
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Eligibility 
 
Customer must be at least eighteen (18) years old to use the Platform, must not previously been 
suspended, banned, or removed from the Platform, and you must register to use the Platform 
and be in compliance with any and all applicable laws and regulations. 

Customer must be at least twenty one (21) years old to  request any Alcohol or cigarettes for 
use the Platform, and needs to show the Picture ID for received the de order / delivery  must not 
previously been suspended, banned, or removed from the Platform, and you must register to 
use the Platform and be in compliance with any and all applicable laws and regulations. 

Accounts and Registration 
 
To access features of the Platform, it is necessary to open an account, which will require 
accurate, complete, and  current information from the Customer, your name, credit card 
information, email address, phone number, a profile image, and other current information.  A 
password is also necessary.  You are solely responsible for maintaining the confidentiality of 
your account and password, and any password for Facebook, Google, or other third-party 
login.  You accept responsibility for all activity on your account.  If you have reason to believe 
your information has been compromised, you must notify Totally Delivery via email 
at info@totallydelivery.com.  Totally Delivery will not be responsible for losses, damages, or 
liability.  You may be liable any expenses which occur as a result of a third party using your 
account regardless of our being notified of such unauthorized use.    
 
Scope of license 
 
Totally Delivery reserves all rights to the Platform not expressly granted to the 
Customer.  Subject to compliance with the Terms.  Customer is granted a personal, limited, 
non-sublicensable, not transferable, and revocable license to access the Platform on compatible 
devices owned or controlled by the Customer for personal, non-commercial use, and only in a 
manner that complies with all legal requirements that apply to you or your use of the 
Platform.  Totally Delivery may revoke this license at any time, in its sole discretion.  
 
It will be considered a breach of contract for Customer to modify, alter, reproduce, distribute or 
make the App available over a network where it could be used by multiple devices at the same 
time.  App may not be rented, leased, lent, sold, or redistributed or sublicensed, or otherwise 
exceed the scope of the license granted in these terms.  You may be subjected to prosecution, 
legal damages, as well as liability for infringement of intellectual property rights.  These terms 
will likewise apply to any updates provided by Totally Delivery that replace, and/or supplement 
the original App by tookanapp, unless the upgrade is accompanied by a separate license in 
which case the terms of that license will govern.  
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Payment Terms 
 
Prices for product or menu items displayed through the Platform may not be the same as those 
published by Merchants or seen on other websites.  Prices may not be the lowest at which the 
product is sold.  Because of the nature of the Platform, Totally Delivery cannot know current 
prices of any item.  Also, Totally Delivery cannot always know what taxes, fees, add-ons, etc. 
are offered by the company.  Sometimes it is necessary to charge an estimated price.  When 
using the Platform, you agree to pay this estimate.  Adjustments will be made to your account 
when Totally Delivery receives the correct information.  You will have an opportunity to review 
and accept an estimate of the prices, taxes, and fees you will be charged and accept or reject 
the offer.  Totally Delivery is under no obligation to itemize sales.   
 
Totally Delivery will use the payment method Customer specifies at the time of purchase, or as 
otherwise specified in your account information.  We may also place a pre-authorization hold on 
your payment method.   
 
Charges paid before the delivery starts (prepayment) non-refundable except under 
extenuation circumstances, which are no fault of the Customer, in this case Refund Timeline 
It can take 9-14 business days for you to receive their refund. 

  However, Totally Delivery has the sole discretion to provide users with refunds, courtesy 

deliver, or product credits, or make promotional offers with different features and different rates 
to any customers.  Such offers are non-transferrable, may not be resold, and are not 
redeemable for cash or other consideration.  Totally Delivery reserves the right to expire, limit, 
or modify credits or promotions at any time.  If your account is cancelled for any reason, or no 
reason at all, you may forfeit any pending, current, or future credits or offers and any other form 
of unredeemed value associated with your account without prior notice. 
 
When Customer places an order  with Totally Delivery a pre-authorization  hold is placed on the 
designated payment method to verify card is valid and has funds available for the intended 
purchase.  The amount may be more or less than the amount quoted at checkout.  However, 
your payment will be captured up to 24 hours after your order is completed or canceled.  The 
corrected amount will be adjusted to your account.  The bank may take up to 5 working days to 
make the adjustment.  

Its Customer responsibility insert the correct address and the correct information about 
the pick and drop off the delivery request, in case of wrong we charge the delivery plus 
the difference to the correct address. In this case it’s not refundable. 
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Totally Delivery places an initial temporary pre-authorization hold on each new payment method 
added to an account.  
 
Totally Delivery may request additional information if we have reason to believe, in our sole 
discretion, that a payment method may be fraudulent.  
 
Delinquent Accounts 
 
In the event an account becomes delinquent Totally Delivery reserves the right to suspend or 
terminate access to the Platform.  After being notified that the account is not current, it will be 
necessary to pay any outstanding balance.  Failure to do so will result in punitive action to 
recover funds.  Account information may be sent to a collection agency or debt 
collector.  Customer will be responsible for all fees associated with any collection method. 
 
If Customer’s payment card expires or is replaced by the bank issuing the card, the card 
network may provide us with updated card details associated with the account. We may use 
these new details in order to help prevent any interruption to the Platform.  If your would like to 
use a different payment method or removed a saved payment method from your account, 
please visit the account settings to update billing information. 
 
Customer Not Available 
 
Totally Delivery reserves the right to charge the full order amount including delivery fees if 
Customer is not at the designated delivery location when the Courier arrives to complete the 
delivery. 
 
Cancelled Orders 
 
Depending on the stage of the order, Totally Delivery reserves the right to charge the full 
amount of the order, including delivery fees.  You will be notified of any applicable charges 
before completing your cancellation.  
 
Returned items 
 
If an item must be returned for any reason, Customer may be subject to a non-refundable $20 
return/restocking fee.  
 
For alcohol items, the Courier reserves the right, to refuse delivery and return the item(s) if the 
name of the ID does not match the name on the order, if Customer is not at least twenty-one 
(21), if Customer cannot provide a bona-fide government-issued photo identification that shows 
legal age, or if Customer is visibly intoxicated. 
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Couriers 
 
The Platform enables Customers to engage a third-party Courier to provide delivery 
services.  Any interactions between Customer and Courier are not the responsibility of Totally 
Delivery.  They are independent Contractors and Totally Delivery shall have no liability, 
obligation, or responsibility for any interaction between Customer and any Courier.  
 
Third-Party Advertising 
 
The Platform may contain advertising and marketing. By agreeing to these Terms, you agree to 
receive such advertising and marketing.  
 
Links to Third Party Sites 
 
The Platform may contain links to third-part websites.  Linked websites are not under the control 
of Totally Delivery and is not responsible for their content.  
 
Use of the Platform 
 
The Platform, and parts of the Platform contains proprietary content, information and material, 
and is protected by applicable intellectual property and other laws, including copyright laws. 
 
When using the Platform you agree to the following: 
 
You will not violate, or encourage others to violate the rights of others by infringing or 
misappropriating any intellectual property rights.  
You will not alter, modify, create derivative works of, sell, license or in any way exploit any part 
of the Platform.  You will not copy, reproduce, distribute, publish, display, perform, transmit, 
stream or broadcast any part of the Platform.  You will not bypass any security or other features 
of the Platform designed to control the manner in which the Platform is used, harvest or any 
content from the Platform, or otherwise access or use the Platform in a manner inconsistent with 
normal use.  You will not perform any fraudulent activity, including impersonating any person or 
entity, or accessing any other Platform account without permission.  You will not decipher, 
reverse engineer, decompile or disassemble the Platform, or the software used to provide the 
Platform, in whole or in part, or authorize, direct or cause a third party to do so.  You will no use, 
display, mirror, frame or utilize framing techniques to enclose the Platform, or any portion 
thereof.  You will not tamper with, or use non-public areas of the Platform, Totally Delivery 
computer systems and infrastructure, or the technical delivery systems of Totally Delivery 
providers.   
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You will not use any robot, spambot, spider, crawler, scraper, or other automated means or 
interface not provided by Totally Delivery to access the Platform or to extract data.  You will not 
use the Platform in any manner to harass, abuse, stalk, threaten, defame or otherwise infringe 
or violate the rights of any other party.  Totally Delivery is not responsible for any such use by 
Customer, or for any harassing, threatening, defamatory, offensive, or illegal messages or 
transmissions that you may receive as a result of using the Platform.  If your use of the Platform 
incurs any third-party fees such as a service fee from your ISP you agree to pay all such fees 
and abide by all such terms, and you will not introduce viruses, time-bombs, worms, cancelbots, 
trojan horses, malware, spyware of any kind, or any other harmful code into the Platform.  
 
Customers wishing to purchase alcohol need to be aware that Courier will not deliver without 
valid government issued ID showing that Customer is over twenty-one (21) years of age.  A 
valid ID can be a valid driver’s license, passport, military ID.  It must show date of birth and a 
picture to prove your identity.  Deliveries of alcoholic beverages cannot be made to anyone who 
is intoxicated, regardless of ID or age.  No order will be delivered unless the third party 
merchant also accepts the order.  
 
Intellectual Property Ownership 
 
The Platform is the intellectual property of Totally Delivery and its licensors.  Only those limited 
uses granted the Customer for limited used of the Platform, not other rights, licenses, or 
immunities are granted or shall be deemed to be granted under these terms either expressly or 
by implication.  All rights not expressly granted in the Terms are expressly reserved by Totally 
Delivery.   
 
Content You PROVIDE THROUGH THE PLATFORM 
 
You may be able to do postings on the Platform, such as photos, reviews, ratings, favorites, 
comments, messages, ideas, design, feedback, and other content that may be viewed by 
others.   
 
When posting user content, you acknowledge that Totally Delivery will not be expected to 
provide you with any compensation for anything that you post.  You further grant, Totally 
Delivery the license to use your user name and/or other profile information, without limitation, 
your ratings history and how long you have been a Customer.  Totally Delivery is automatically 
granted permission to use your ideas, concepts, or postings in any way to promote their own 
business interests without notice, approval, or compensation including but not limited to 
developing, manufacturing, and marketing products incorporating such information.   
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Totally delivery has no obligation to review user content, but may, at their discretion, delete, 
move, edit, or reject any postings that are found to be objectionable.  Totally Deliver does not 
verify, adopt, sanction, or ratify User Content, and you agree that you must evaluate and bear 
all risks associated with your use of User Content. 
 
Ratings and Reviews 
 
Some areas of the Platform may allow you to post reviews or ratings of merchants.  These 
ratings are considered User Content and are governed according to the Terms of this 
Agreement. User postings do not represent the views of Totally Delivery.  Totally Delivery 
accepts no responsibility or liability, or for any loss of business or business prospects for user 
content or postings.   
 
Totally Delivery strives to maintain a high level of integrity with all ratings and reviews and other 
user content.  All ratings and reviews must comply with the following criteria:  You must have 
had first-hand experience with the Merchant within the 7 day period prior to your posting a rating 
or review.  You may not have a proprietary or other affiliation with either the merchant or any of 
their competitors.  You may not post any legal opinions or draw any conclusions regarding the 
merchants products, services, or conduct.  You may not promote or criticize a merchant other 
than the one being rated or reviewed.  You may not include any personal information.  Use only 
facts and not defamatory statements or ideas that could undermine the integrity of the Platform. 
Communications 
 
Totally Delivery will be sending text  (SMS) messages.  They may be operational, marketing, or 
promotional.  You may opt out of marketing and promotional messages by sending an email 
to sms-settings@totallydelivery.com at any time.  However operational emails are necessary to 
communicate with Totally Delivery and are a part of doing business on the Platform, and you 
may not opt out of communications which are a part of doing business. Text messages may be 
sent using an automatic dialing system.  If  Customer changes a phone number or other 
account information, you must update that change on the Platform. 
 
Customer may turn off push notifications on your mobile device by visiting the settings on your 
mobile device.  
 
You may receive emails from Totally Delivery about services or products, as well as those of 
third parties.  You may opt out of promotional emails by following the unsubscribe instructions in 
the promotional email.  
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Customer is responsible for any use of the Platform, and you agree to hold harmless Totally 
Delivery, or any of its employees, officers, directors, business  partners, Contractors, affiliates, 
or any other entity from any claim, liability, damage, loss, or expense, including reasonable 
attorneys’ fees arising out of or in any way connected with violations or disputes which may 
arise between Merchant, Customer, Contractor (courier), or any other party. 
 
Totally Delivery reserves the right, at our expense, to assume the exclusive defense and control 
of any matter subject to indemnification by you, and you agree to cooperate with our defense or 
settlement of that claim.  You must not settle any claim without prior written consent from Totally 
Delivery. 
 
Totally Delivery makes no guarantees or warrantees as to the Platform, neither express or 
implied.  Use of the Platform is at your own risk.  Platform is provided “as is”.  There is no 
guarantee the use of the Platform will be secure, timely, uninterrupted or error-free, or that it will 
meet your expectations.  We do our best to see that it is compatible with your individual device 
and that there are no viruses or other harmful components, but there is no way to guarantee a 
flawless Platform.   
 
As a delivery service there is no way Totally Delivery can warrant or guarantee advertising or 
promotions from Merchants.  We are not responsible for quality of merchandise, food, or other 
products delivered by Couriers.   
 
Liabilities 
 
Totally Delivery is a delivery service only, we facilitate a connection between the Merchant, 
Courier, and Customer.   We do not guarantee products or quality of products or legality, ability 
of drivers or merchants and accept no responsibility or liability for exchanges between other 
parties.  
 
By using the Platform Customer understands that they are responsible for products or food they 
order, and Totally Delivery is held harmless in the event Customer is not satisfied with anything 
they order.  Likewise Courier is providing a service for which Totally Delivery is not responsible, 
liable, or an intermediary, having done due diligence by having a background check, providing a 
uniform and picture identification through the Platform before they were given access to the 
Platform. 
 
Totally Delivery will be issuing notices, and you agree that it is reasonable to anticipate you will 
be notified electronically, and that should satisfy and legal requirement that such 
communications be in writing or be delivered in a particular manner.  General notices may be 
posted on the Platform on your account or sent to your electronic device or phone via email or 
voicemail.  Customer accepts the obligation to keep personal information current so you may be 
contacted as needed.  
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You may give notice at any time by any of the following:  You may send a letter by any 
nationally recognized overnight delivery service or first-class postage prepaid mail to  

Totally Delivery LLC 
6362 Mc Leod Dr suite #10   
Las Vegas , NV 89120 
 
Terms and Termination of Agreement 
 
Totally Delivery may, at any time terminate your account without notice.  We also reserve the 
right to alter or change the Platform at any time without notice.  We will have no liability 
whatever to Customer by terminating or suspending access to or use of the Platform.  
 
You may terminate your account at any time by closing your account, uninstalling the App, and 
ceasing use of the Platform.   
 
Dispute Resolution and Arbitration 
 
Totally Delivery is not responsible for and has no interest in involving itself in any disputes or 
disagreements between Merchants, Customers, Couriers, or other entities.  Each is a proprietor 
unto itself and Totally Delivery is not liable for any concerns arising from such disputes, 
disagreements between third parties.   
 
Totally Deliver and Customer agree that any disagreements or disputes between you and 
Totally Delivery will be handedly the Terms set out for interstate commerce and that the Federal 
Arbitration Act governs the interpretation and enforcement of the arbitration provisions in these 
Terms.  
 
It is in the best interest of all parties if disputes can be handled quickly and efficiently.  If parties 
can’t agree the dispute will be settled by individual arbitration.  A neutral arbitrator can handle 
the situation faster and to the benefit of both parties.  They can assess damages and award a 
relief to the injured party.  This Agreement to arbitrate disputes includes all claims arising  out of 
or relating to any and all aspects of these Terms, the Platform, or our relationship. 
 
By agreeing to these terms you realize that both parties are waiving the right to go to court or to 
participate in a class or representative action. 
 
There is nothing that says any parties to a disagreement or dispute cannot come to an 
understanding and settle disputes without the aid of an arbitrator.   
 
Confidentiality 
 
In the course of doing business the Contractor will have direct or indirect access or exposure to 
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confidential information belonging to Totally Delivery.  Contractor agrees to hold any information 
so gleaned confidential.  This may include data, provider IDs, user information, Customer 
information, package information, and transaction volume, marketing and business plans, 
business, financial, technical, operational and such other nonpublic information (either written or 
verbal) that Totally Delivery designates as being proprietary or confidential or that Contractor 
should reasonably know to treat as confidential.  
 
Contractor agrees that:   
a)      All Confidential information shall remain the exclusive property of Totally Delivery 
b)      Contractor shall not disclose Confidential information to any third party 
c)      Confidential information will be used only to aid in a delivery 
d)      Contractor shall not keep Confidential information and shall return or destroy all 
Confidential information upon the termination of the Agreement or at the request of Totally 
Delivery. 
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